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Minutes of The Gambling Business Group Limited Board Meeting

Present

on Monday 7" July 2025 at 1.00 pm at
TLT LLP, 20 Gresham Street, London EC21V 7JE

Steve Sharp (Chair)

Peter Hannibal (Chief Executive)
Charlotte Meller (General Manager)
Amanda Fry (Company Secretary)

In attendance: Mark Jepp (Game Nation)

Via Teams

Andrew Ludlow (Boomerang Digital)
Simon Reynolds (Buzz Bingo)

Lee Gregory (Inseinc)

Wayne Ellard (Light & Wonder)

Leo Walker (Evoke Plc)

Paul Terroni (Novomatic)

By invitation Millie Dyer (DCMS, Head of Gambling Policy)

ACTIONS

Welcome & Introductions & Apologies for absence

SS welcomed everyone to the meeting. Apologies were received from
Nick Jackson.

SS welcomed Leo Walker, Managing Director of William Hill, as the new
LBO representative. Leo gave a brief overview of his background.

SS welcomed our guest speaker, Millie Dyer, Head of Gambling Policy at
DCMS

Guest Speakers
Millie Dyer

MD updated the meeting on her role within the DCMS and new personnel
within the team.

A question-and-answer discussion took place, and then MD left the
meeting.




Minutes of Meeting held on 14" April 2025

The meeting will be recorded to help with the minutes (and then
deleted). There were no declarations of interest.

e There were no matters arising or outstanding actions, as these have
been incorporated into the agenda. Relevant actions will be
addressed under each agenda item during the meeting.

e Finance and membership update. PH will prepare a budget for
presentation at the next Board meeting, followed by a half-year
financial update. The two subsequent meetings will include general
financial updates. The Executive Team conducts weekly cash flow
reviews and monthly reviews against the budget. AF presented the
most recent financial figures to the Board.

Action PH/AF

Land-Based Industry Player Safety Code

e A paper was sent out to all Board members on Friday

e PH provided background to the document, which is to raise our
safer gambling credentials in light of recent criticism in the press
and from various MPs.

e The need for such a player safety code has become even more
apparent in light of recent issues emerging from Portsmouth.

e Leo had already begun work on this document and believes we
(The GBG) are very well-positioned to lead on this as a cross-
sector initiative. He has offered to play a key role in helping us
champion it more widely.

e Leo provided context on how the initiative originated, highlighting
his involvement in the development of the online affordability
code, which the BGC, DCMS, and the Gambling Commission led.
This code was subsequently ratified and approved. He
emphasised the need to establish a similar code for this area that
sets out clear commitments and principles to which we can
formally sign up.

e PH suggested forming working groups to take each element of the
initiative forward

e WE raised concerns about the potential burden on smaller
operators, particularly in relation to the costs involved. He
questioned how DCMS would assess and evaluate this impact,
noting that such requirements could be particularly onerous for
smaller businesses. It was agreed that this potential implication
should be included in the working groups’ findings.

e Allagreed in principle to proceed. Once the Working Groups have
prepared a draft document and it has been approved by the
Board, it will be shared with the other Associations for their
review and inclusion.

The 4 points (elements) are

e Introduce facial recognition functionality for Self-Exclusion
Enforcement (first working group)

e Create a Cross-sector Self-exclusion Scheme - PH will take on

e Standardised Interactions for Monetary Thresholds and Hard
Stops (second working group)




e Age Estimation (this is likely to be an extension of the FR work)

PH will chair the first Working Group and asked Board members to inform
him of the individuals they would like to be involved from their respective
organisations. He will report back to the Board regularly with updates on
progress.

Gambling Act Review, including GMTS (any issues not already covered

under Item 2)

e Cashless needs to be kept live, as it is not mentioned in the White

paper
e Nothing further to report on GMTS

GBG Strategy Update (paper circulated)

The GBG Strategy document was circulated along with the agenda, which
included all the updates.

e A meeting is scheduled with ARE this afternoon to discuss plans
for AREE 2026. The Bingo Association has also expressed interest
in being involved.

e Two meetings of the Pub Working Group have taken place,
focusing on cashless technology and Category C machines. There
is a strong interest in encouraging further participation from
other pub companies.

e Three pub chains are currently involved in the initiative, and a
draft Memorandum of Understanding (MoU) has been developed
with BBPA and UKH. BBPA has agreed to the MoU, and a response
from UKH is still pending. Once the agreement is confirmed, the
MoU can be made pubilic.

e PHand CM met with the new CEO of the IOL to discuss
relationships and how the organisation operates. GBG has
secured a couple of slots at IOL’s National Training Event in
November. Any members interested in participating are asked to
contact CM directly.




Emerging Issues, including the anti-AGC campaign

The draft “Gambling Facts” was circulated with the agenda, which CM
reviewed. More is needed on the introductory section, such as a proud
industry and a well-regulated one. Self-exclusion should also be included.
Once in a final form, it will be circulated to

a)
b)
c)
d)
e)
f)
g)

APPG

DCMS Select Committee

Health & Social Care Committee
DCMS

Coinslot feature

IOL

LinkedIn

PT asked about Premium Play as it will come up in the APPG
meeting tomorrow. WE has put together some numbers on
Premium Play and would be happy to share the information if
everyone else is.
BACTA has recruited a couple of agencies to provide information
back to the media regarding the misinformation that has been
given out. Data is being pulled together. PH will work with WE &
LG to put information together in a few bullet points and liaise
with BACTA
PH reported that at a previous board meeting, GBG would liaise
with BACTA on the Brent letter and other public affairs issues. SS,
PH & PT met with BACTA and agreed to collaborate on the anti-
AGC campaign. PH reached out to the new President of BACTA,
and he will be advising PH on dates for a meeting.
PH also suggested to the new President that they could go to the
APPG meeting together as a collective.
GBG will focus its efforts on areas where it can make a meaningful
impact and utilise its strengths. Key actions include:
a) Producing & keeping up the fact sheet
b) Collaborating with the IOL to raise awareness among Local
Authorities about AGCs
c) Noting that GBG's response to the Brent letter has already had
a positive impact (mentioned earlier by the DCMS)
d) Increasing engagement with Coinslot, particularly following last
week’s front-page coverage.
PH and CM met with Miles Baron, who indicated that he is willing
to align with trade bodies when it is appropriate for his
organisation’s interests.
PH will continue to pursue the relationship with BGC.

Action PH

Responsible Gambling Charter

A short form will be sent to GBG members to complete
Looking at a version for LBOs
CM is also discussing the RGC with the Pubs Group

Action CM




Any Other Business

e PH asked the Board to provide us with the name of a deputy for
these meetings in the event they can’t attend themselves. AF will
send out a request with the Minutes

e Land-based Security Health & Safety — keep crime out of
gambling. Members have suggested the GBG form a Working
Group for members' security teams for the sharing of intelligence,
best practice and trends. Potential to also set up an alert process
(via say WhatsApp) for urgent alerting. The Board nodded this
through.

Acton AF

Action PH

11.

Date of next meeting

The next meeting is on Monday, 13th October, at 1:00 pm at TLT.

The meeting finished at 3.00 pm




