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GBG Zoom Meeting held on 

Tuesday 26th May 2020 at 11.00 am 

In attendance 

Peter Hannibal GBG 

Amanda Fry GBG 

Steve Bierrium Genesis Games 

Sue Hatherell Genesis Games 

Mark Edmundson GeWeTe 

Lee Morton Global Draw 

Simon Reynolds GVC Group 

Sophie Dean GVC Group 

Grainne Hurst GVC Group 

Howard Gant IHL 

Graham Roberts Inseinc 

Sean Young Leisure Electronics 

Paul Comer Moto 

Andrew Ludlow NRM 

Nigel Davis Praesepe 

Steve Brownlow Reflex Gaming 

Rob Wheeler Rimini 

Brian Jamson Roadchef 

Tracy Baitup Roadchef 

Wayne Ellard SG Gaming 

Ewen Macgregor TLT 

Dave Newman Welcome Break 

Tez Field William Hill 

David Lucas  
Byron Evans  
Graham Glanfield  
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Welcome and Introduction 
 
PH welcomed everyone on the call. 
 
PH advised that the big news this morning is that LBO’s and Arcades have 
been included in Stage 2 for reopening and because of that we have 
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slightly less people on the call due to operators calling impromptu 
meetings. 
 
The announcement from Boris yesterday confirming stage 2 was going 
ahead and the date for the majority of non-essential retail is June 15th 
which gives LBO’s and arcades around 3 weeks to get ready. 
 
Grainne asked if this is England only or it is UK wide?  Andrew Ludlow 
confirmed that it is UK only.  Grainne will send PH some wording which 
makes it a bit ‘grey’ but will work on England for the time being 
 

2. Update on the (DCMS) Task Force 
 
PH advised that the DCMS Task Force has been formed and we have 
Edward Mellors who is representing our sectors. 
 
Edward Mellors runs the Mellors Group 
https://mellorsgroup.com/about-us  which is a big family business that 
operates temporary events in Nottingham, Summer Beaches and Winter 
Wonderland and they also own the Fantasy Island Resort in Ingoldmells 
on the east coast of Lincolnshire. 
 
David Lucas knows Edward personally and explained that they put on a 
lot of large outdoor events.  They stage the big Hyde Park Christmas 
event in London.  They have arcades which they converted to High Street 
Bingo, so overall they have a broad mix of businesses. 
 
DL advised he has spoken to Edward who is very committed to putting 
forward people’s views, and he has spoken to many people including 
BACTA & BALPPA.  The specific areas which have been mentioned, 
equate to regulation and practical measures.  The Task Force have asked 
him to put forward creative ideas which can relate to technical issues and 
the 20% rule has been mentioned.  DL suggested that Edward has a 
conversation with PH and himself which he agreed to and DL is hopeful 
to get that arranged this afternoon.  He seems to be the Gambling 
Industry’s sole representative at the moment. 
 
PH advised that he has had a conversation with Jason Frost who is also 
close to Edward so we should be able to influence the Task Force through 
Edward which is a positive. 
 
PH – we need to understand what the next 3 weeks will look like and 
what we might need the DCMS Task Force to sort out for us - the 20% 
rule is a good example of that. 
 

 

3. 
 
 
 
 

Feedback from the NEXSTART Meeting 
 
PH advised that the NEXSTART meeting was held last Thursday were we 
initially identified a few areas of concern.  The good thing is we have the 
Gambling Commission and the Local Authorities in the meeting so when 
we discussed the 20% rule they took that away and will hopefully update 
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us on that on Thursday.  The two obvious areas of concern were the 20% 
rule and Test Purchasing and how we can continue doing Test Purchasing 
when we are trying to practice social distancing.  We intimated to the 
Gambling Commission that we might need a holiday from Test 
Purchasing. There is a similar situation with carrying out interventions at 
2m distance. PH needs members to think about concerns and feed back 
to PH so we can raise them with NEXSTART and the DCMS Task Force.  
  

4. 
 
 
 
 

Any new issues arising or to address 
 
PH advised that members look at the guidance which was circulated 
earlier this morning which is quite comprehensive in what Government is 
expecting operators to do in carrying our risk assessments.  If anyone has 
any issues please feed them back to PH. 
 
Byron Evans – the big question is the 20% rule and if there is no guidance 
people will do their own thing.  PH advised that it is a legal requirement 
so will need guidance from the Gambling Commission and through 
NEXSTART Charlotte Meller took that back to the GC. On Thursday we 
will see what she comes back with. 
 
Graham Roberts – clearly the document highlights betting shops and 
arcades, but what is the view on FEC’s does that come under Arcades?  
PH advised that he has written to DCMS asking them that question and is 
waiting for DCMS to confirm back 
 
David Lucas - one thing that is missing is High Street Bingo, they have 
betting shops and arcades but Miles is trying to get High Street Bingo 
included in the list. 
 
The other thing was ‘Who does it relate to’ and looking at the 
introduction it helps employers, employees and self-employed in the UK. 
The document has been prepared by BEIS with input from devolved 
administrations in Wales, Scotland and Northern Ireland. However, the 
guidance has to be considered alongside local requirements and 
legislations. So it is UK guidance but it is subject to local legislation in 
those other 3 areas?  PH assumes that includes local license conditions 
but PH asked for members thoughts. 
 
Nigel Davis agreed about High Street Bingo but the big concern is self-
exclusion and how do you identify them if they are wearing masks. 
 
Byron Evans advised that you would need another notice on the door 
that when people come in you reserve the right to ask them to remove 
the mask to either verify their age or confirm they are not self-excluded.   
If they don’t because they think their human rights are being breached 
you ask them to leave.  PH advised that there are other operators 
considering that same approach 
 
David Lucas – the other area is customer interaction which was 
something the Gambling Commission  were very keen on and it will be 

 



4 
 

interesting to see what their view is on this and how operators are going 
to comply with those requirements given social distancing. 
 
PH advised that this is where the Government is going to have the 
biggest dilemma where we are going to need to start relaxing some of 
the usual requirements. The Gambling Commission are going to approach 
this with pragmatism as compromises are going to have to be made, so it 
is important we keep talking to identify what those compromises have to 
be. 
 
PH advised that this is going to move quite quickly as there are only 3 
weeks until AGCs and LBOs can re-open so suggest we should probably 
touch base twice a week. 
 
It was agreed to another meeting on Friday – AF will send out a calendar 
invite. 
 
David Lucas advised that the next three weekly review of lockdown 
provisions is this Thursday so Friday is a good day and DCMS Task Force 
are meeting tomorrow so we might get more coming out of that.  
 

5. 
 
 
 
 

Actions for next week 
 
It was agreed we would have another meeting on Friday 
 
The meeting finished at 11.30 am 

 

 

 

 

 


