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BINGO

Cowells Arrow has
announced the launch of a
new club-focused bingo

product, aimed at increasing
both engagement and revenue
in the club market.

Clubmate combines reliable
RNG play with a range of popu-
lar customer-participation
games, all played via a cus-
tomisable and user-friendly
interface.

“Clubmate is a unique and
exciting product that seam-
lessly combines decades of

Cowells Arrow’s commercial
bingo expertise with the specific
requirements of the club bingo
market, all delivered in a simple
and easy to use tablet-based
system,” said MD Tony Lister.

“At the heart of Clubmate lies
a reliable and well proven
Random Number Generator, that
can call bingo games day in, day
out, with no fuss or fear of fail-
ure. And because it’s based on a
professional operating system
you have the option to track
ticket sales, display prize
money, and have “claim immi-
nent” notifications should 

you wish.”
As the long-established bingo

subsidiary of Arrow Interna-
tional, Cowells Arrow designed
Clubmate during the company’s
recent Covid-enforced down-
time in order to “share our
expertise and collective knowl-
edge with other sectors.”

As well as bingo, the product
runs supplementary games on
the home screen, including Tote,
Lottery Draws and Lucky Draws,
audience participation titles
Higher or Lower, Open the Box,
Spin the Wheel, as well as a
pipeline of fresh games content.
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Southampton City
Council planners are
considering plans to

convert the ground floor
of a former Lloyds TSB
building in the city centre
into a bingo hall.
The submission from

developer Peter Harding
aims to revitalise the dis-
used site, noting “the
building is vacant and
without a suitable use will
likely remain vacant.”
“Care has been taken

to utilise existing walls
and doorways where pos-
sible and the fit-out for
tables and seating can be
done without detriment to
the fabric of the build-
ing,” states the applica-
tion. 
“It should also be

noted that bingo is played
in a fairly silent environ-
ment with just the bingo
caller announcing num-
bers through a sound
system. Regular
announcements are
made by this particular
operator to remind cus-
tomers that are leaving
the building to be
respectful of neigh-
bours.”
Harding was denied

permission to turn the
entire building into flats
in 2020.
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BINGO 

P
eter Hannibal,
chief executive
of the cross-
sector strategic
body the Gam-

bling Business Group, has
endorsed the arguments
being put forward by
Michael Dugher his counter-
part at the Betting and
Gaming Council, urging the
government to regulate the
gambling industry in the
same way as it does alcohol
and to avoid the toxic and
unfair comparisons that
some pressure groups and
MPs continue to make with
the tobacco industry.

Peter Hannibal stated: “As
we await the publication of
the White Paper, we are
seeing a dialling-up of the
rhetoric from the anti-gam-
bling pressure groups
whose arguments are most
frequently framed as the
totally erroneous gambling
industry equals the tobacco
industry of the 1970’s. The
comparisons are not only
totally wrong but they gen-
erate a narrative that is a bla-
tant attempt to poison
decision-makers from plan-
ners to regulators and local
councillors to MPs.

“Every single drag that an
individual takes on a
tobacco product will
damage his or her health.
Compare that with betting
and gaming which in all of its
iterations from national lot-
tery, to bingo, to low
stake/low prize gambling
entertainment on the high
street is enjoyed by over 20
million adults each month
and which has played its part
in helping to reduce the
rates of problem gambling to
where they currently sit at a
record low of 0.3 percent.
Whilst the anti-lobby repeat-
edly choose not to recognise
it, the drop from 0.6 percent
is significant. It is the equiva-
lent of reducing the number
of reported problem gam-
blers from 340,000 to
170,000 at the same time as
the anti-gambling groups are
claiming that more and more
restrictions are necessary.”

Dugher, a former Shadow
Secretary of State for DCMS,

used the pages of Politics
Home to argue that gam-
bling and betting should be
treated more like alcohol, a
product also used by mil-
lions and which the vast
majority enjoy responsibly
but where a small minority
do experience problems and
in the most extreme cases
can develop an addiction. He
also pointed out that the reg-
ulated betting industry is
committed to spending
£100 million by 2024 on

research, education and
treatment and that the indus-
try has been the majority
funder in this area for more
than two decades.

Hannibal believes the lan-
guage used by some profes-
sionals belies a deeply
prejudicial view when the
debate should be driven by
evidence. He commented:
“There’s been some at best
unhelpful language emanat-
ing from Professor Henriette
Bowden-Jones, in her role as

director of the National
Problem Gambling Clinic.
Professor Bowden-Jones
told the Sunday Times that
NHS clinicians have been
asking for a ‘very long time’
for total independence from
the funding provided by
GambleAware which she
argued compromised the
work undertaken by the
NHS in relation to the treat-
ment of people experienc-
ing gambling problems.
Whether you agree with the

Professor’s narrative or not
the key issue of concern
came at the end of her quote
when she stated that fund-
ing ‘..matters enormously
and it is very much linked to
independence…from the
polluter, from industry.’
Soundbites like this are
harmful on a number of
levels: firstly, they are
grotesquely simplistic, sec-
ondly, they fuel the perni-
cious comparisons with the
tobacco industry but most
importantly what they suc-
ceed in achieving is a hard-
ening and a polarising of
views. It has taken decades
for the industry and agencies
such as YGAM and GamCare
to work alongside each
other to help improve edu-
cation and reduce problem
gambling but all that the
rhetoric and cheap sound-
bites do is undermine those
really valuable relationships.
All of that said, if research
can only be trusted when it
is completely ‘independent’
of all stakeholder influences,
then no one is ever going to
be able to genuinely claim
that ‘our research is believ-
able and should be acted
upon, but your’s can’t be
trusted’, not even clinical
professionals.” 

Peter Hannibal: ‘It’s
time to extinguish
toxic comparisons
with tobacco’
PERSPECTIVE 

The myriad of anti-gambling groups continue to deny the facts that problem gambling is at its
lowest ever level and their strategy is clear - link the industry with tobacco at every possible
opportunity and the mud will eventually stick. The Gambling Business Group’s Peter Hannibal
believes the narrative is in danger of running away from the truth.
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