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S
trategic body the
Gambling Business
Group is partner-
ing with leading
Motorway Service

Area operators to reinforce
and highlight the sector’s
steadfast commitment to
safer gambling.

GBG chief executive Peter
Hannibal joined forces with
the senior operational teams
from Roadchef, Welcome
Break, MOTO and Inspired to
participate in a GamCare
organised training seminar
with the focus on customer
interactions.

GBG’s participation in the
seminar is aligned to the
objectives set out in the
organisation’s Responsible
Gambling Charter which it
launched from the High
Street Hub at February’s ICE
show. Peter Hannibal under-
lined the commitment to
safer gambling demonstrated
by MSA Operators at every
level of the business.

He stated: “GBG is proud
to be working with the MSA
brands to develop customer
interactions above and
beyond the basic compli-
ance requirements. Cus-
tomer interactions are one
of the most difficult areas of
LCCP for operators to
deliver with every consumer
having their own circum-
stances and motivations. It is
therefore vitally important
that we provide front-line,
consumer-facing employees

with the knowledge and the
confidence to carry out
interactions.”

Recognising the delicate
nature of interactions in
these matters, the GBG CEO
noted: “It is so crucial  that
every interaction is carried
out sensitively and effectively
as they represent an oppor-
tunity for consumers to actu-
ally talk about concerns they
may have regarding their

gambling behaviour.” 
“The outputs from this

work will benefit and raise
standards of interactions for
the entire land-based sector.
It’s invaluable for organisa-
tions such as our’s to experi-
ence the GamCare training
as a participant rather than
an observer which I believe
is another example of the
GBG setting important new
standards.”

Gambling Business Group
joins forces with motorway
service operators in safer
gambling initiative

SAFER GAMBLING

The safer gambling message is being driven forward at pace as the Gambling Business
Group and motorway service operations Roadchef , Welcome Break , MOTO and
Inspired partnered up to develop their customer interactions under the auspices of GamCare’s
training programme. And the message from this latest seminar could not have been any louder
or clearer - safer gambling is the cornerstone of the relationship land-based operations hold with
their customers.

The safest option

Peter Hannibal says...
“It is therefore vitally important that
we provide front-line, consumer-
facing employees with the knowledge
and the confidence to carry out
interactions...

PIER

Following the suc-
cess of Kids Eat
Free at Mumbles

Pier last year, the attrac-
tion has relaunched the
offer for 2023, giving
young visitors the chance
to enjoy free meals at the
Swansea landmark
during the month of June.
Families will be able to

take advantage of the
deal every weekday after-
noon at the Beach Hut
Cafe, with all those under
12 eligible for the post-
school promotion regard-
less of whether an adult
meal is purchased.
“In 2022, we served

over 1000 completely free
and 100 percent delicious
kids meals,” said a
spokesperson. “The
same as last year, there is

simply no catch, you
don’t need to purchase
an adult’s meal, you don’t
need to ask for Henry, and
you don’t need a club
card, you just need to
have a child come down
to our Beach Hut Cafe
and enjoy, no purchase
necessary.”
“Kids Eat Free runs

after school Monday to
Friday after 4pm starting
this Monday for the entire
month of June in our
Beach Hut Cafe. So don’t
worry about the dishes,
scrap the plans for dinner
and relax at Mumbles
Pier. This offer is exclu-
sively for children under
12 - adults unfortunately
do not eat free.”

Mumbles
Pier
brings
back its
popular
Kids Eat
Free
initiative

InBrief
Tenpin Colchester gets
Karaoke revamp
Tenpin, in
Cowdray Av-
enue Colch-
ester, is
relaunch-
ing with a
new look
after a
“complete re-
furbishment”
making it “the per-
fect place for groups of friends and
families”. Customers can now enjoy

20 LED-lit bowling lanes and up-
graded arcade games. There are
also two brand-new, high-tech
karaoke rooms on offer and Tenpin’s
futuristic Sector 7 laser tag arena,

with fog and strobe lighting.

UDC installs new Big
One X-Treme II

Coin-op stalwarts, UDC, have been
celebrating a recent installation by

the team of the truly massive new
crane game from Elaut at a seaside
location. “Looking good,” said the
team in a social media post. “This

fabulous
super tall

Elaut 'Big
One X-Treme

II' toy crane
was installed at

Jimmy G's Amusements in Leys-
down-on-Sea this week, just in time
for Half-Term.”

Pleasureland
Amusements receives
praise for new VR
machines
Tourism promoter Let’s Go Whitby

visited Pleasureland Amusements
on 1 June to sample the arcade’s new
virtual reality racing and roller coaster
selection. “Pleasureland Amuse-
ments Whitby have some great new
VR and simulator games in,” said the
group. “We’ve been testing them out
tonight. Great
fun, if you’re
down
there
pop in
and
give
them
a try.”
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